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 Quality of work-life plays significant role among employees. If the employees are highly satisfied which results greater 

productivity for organization. Employees are satisfied with their jobs through getting proper compensation, flexible timings, 

recognition, facilities, etc., in this research paper researcher would like to present about theoretical backdrop of quality of 

work-like and job satisfaction and how the job satisfaction can impact on quality of work-like among IT professionals assessed. 

As a result the knowledge which he/she gained through job experience helps the workers to deserve competence and helps to 

acquire better skills which are necessary for the total development of their personal growth.  A worker’s life cannot be divided 

into two compartment one inside the enterprise, and the other outside the enterprise.  The job which he required to perform and 

the family for which he is responsible are closely bound together, so that the pressure of the job and happiness of family life 

cannot be put aside when he/she come for work. 

 

KEY WORDS: Quality, work-life, employees, job satisfaction, family, organization. 

1. INTRODUCTION 

 The term ‚QWL‛ had seen for the primary time in 

‘Research Journals and Press’ posted in USA at some 

stage in the year 1970 and introduced by means of Louis 

Davis. Even although the concept is being given 

importance in the early Fifties of Nineteenth century, it 

is ambiguous and consequently interpreted and viewed 

in distinct approaches. However, it has its roots within 

the motivational theories of Maslow, Hertzberg and 

McGregor. 

 QWL means the feeling or attitude of people's 

perceptions of self-working experiences that their jobs 

are meaningful and valuable, or that they are satisfied in 

working by receiving the adequate response to the 

physical, mental, social, and economical wants; thus, 

making employees lives happily. Many authors 

opinioned QWL as it is the first-class of courtesy among 

the personnel of the organization and the entire working 

environment. 

 According to Walton (1973) Quality of work life 

stands at the confluence of two detach stream of 

thought; one to humanize the workplace and the second 

to improve productivity. It is most commonly directed 

at private-sector organizations with a view to ‚improve 

both productivity for the organization and the quality of 

working life for its members.      

 Employees perceive and make acknowledgment 

about their jobs according to the expectations in the 
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workplace. Therefore an individual’s Quality of Work 

Life is influenced by his or her factual work expectations 

at work. When the employees opinioned or felt that the 

work life in the Organization is up to their expectations 

it is said to be the organization  is providing  quality of 

work life. (Hodson 1985, Chatman 1989) 

 Quality of work Life are going to be variable from 

place to place, organization to organization and 

suggested that quality of work life time of workers can 

improve external service quality to its customers and 

one could recommend that workers with quality of 

labor life are going to be a lot of willing to produce 

services quickly that means workers would responsive 

regarding their work with higher assurance and to 

higher perceive the requirements of consumers Locke 

(1969) opinioned that it is a positive emotion of 

employee which arises in the course of employment. 

This is completely based on the degree of fulfillment of 

an employee desires. When his desire would not 

fulfilled by the employer his behavioral attitude 

towards the job will be effect the production of the 

organization. 

 

2. REVIEW OF LITERATURE 

 Mr. P. Siva Kumar, Dr. R. Kannappa (2014) 

investigated organizational climate and its impact on job 

satisfaction of doctors in multispecialty private 

hospitals. The objective of the study was to examine the 

demographic factors which were pertinent to 

organizational climate and job satisfaction of doctors. 

The factors of job satisfaction used in the study were 

extrinsic reward, support, reward & recognition, work 

balance, stress/work load, opportunity to develop, 

responsibility and professional status. And that of 

organizational climate were environment, team work, 

autonomy, challenging job, involvement, training, 

innovation and commitment. 

 Fatemeh Asadi (2015) studied the relationship 

between job satisfaction and organizational climate 

among high school teachers of the Department of 

education in the city of Qods. Population under the 

study consisted of 200 high school teachers out of which 

132 were the sample size. Data was analyzed using t-test 

and Pearson correlation coefficient. The finding of the 

study showed that there was a direct and positive 

relationship between organizational climate and job 

satisfaction. Dimensions of organizational climate and 

planning on the basis of those dimensions were the 

cause to increase employees’ satisfaction. 

Rachana Agarwal (2015) made study on retention 

management in IT industry.  They conducted research 

on 100 middle level executives from 5 companies from 

each company the sample size was 20. They opinioned 

and found in their study that improper organizational 

climate, poor recognition, poor compensation poor 

development opportunities, poor training were the 

important predictors of employee dissatisfaction in the 

select industry. By executing varimax rotation in 

dimension reduction factor the employee attrition 

survey of fifteen items were clubbed into six major 

factors among these factor the above said factors were 

influenced employee attrition intention.  They  

concluded in  their study that organization create 

retention strategies like setting organization policy, low 

burden working hours , rival oriented compensation, 

delegation of authority and responsibility for better 

retain of employees. 

 

3. RESEARCH METHODOLOGY 

NEED FOR THE STUDY 

From the review of literature it has noticed that many 

studies have been made in order to identify the quality 

of work life of employees in hospitals, hotels, IT, 

educational institutions and Universities. Very few 

studies are conducted on quality of work life of IT 

employees in public, private and MNC sectors. Hence, 

these sectors were selected for the study. 

SCOPE OF THE STUDY 

This study analyzes the concepts of Quality of work life 

and Job satisfaction and further it tests the impact of 

quality of work life on the Job satisfaction of employees 

in the select IT organizations. 

OBJECTIVES OF THE STUDY 

1) To review and study the Quality of work life. 

2) To Measure the level of Quality of work life 

among the IT Professionals with reference to job 

satisfaction in select IT Companies in South 

India. 

 HYPOTHESIS 

H0: there is no significant difference between quality of 

work-life and job satisfaction. 

H1: there is a significant difference between quality of 

work-life and job satisfaction. 
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DATA COLLECTION TOOLS AND TECHNIQUES  

 The present research study involves both primary and 

secondary data. Primary data was collected through 

field survey with the help of a structured questionnaire 

with closed ended questions. The questionnaire consists 

of definite, concrete and pre- ordered questions. The 

scaling technique instilled in the questionnaire was 

5-point Likert-scale.  The Secondary data was collected 

by referring to NASSCOM annual reports, published 

Indian IT reports, Journals, Magazines and published 

data of varied nature. 

 

Table1.1 LEVEL OF JOB SATISFACTION OF THE RESPONDENTS 

S. 

No. 
Variables SA AG NU DA SDA Total SD MS % 

1 Satisfied 

with Salary  

288 136 49 93 64 630 
1.41 3.78 69.48 

45.71 21.59 7.78 14.76 10.16 100 

2 Fringe 

Benefits 

256 161 67 81 65 630 
1.37 3.73 68.33 

40.63 25.56 10.63 12.86 10.32 100 

3 
Work Load 

191 226 92 73 48 630 
1.22 3.70 67.42 

30.32 35.87 14.60 11.59 7.62 100 

4 Work 

Schedule 

179 216 93 71 71 630 
1.31 3.57 64.33 

28.41 34.29 14.76 11.27 11.27 100 

5 HRD 

Practices  

189 173 87 104 77 630 
1.38 3.47 61.63 

30.00 27.46 13.81 16.51 12.22 100 

6 Inter 

Personal 

Relations 

185 204 67 105 69 630 

1.35 3.53 63.13 
29.37 32.38 10.63 16.67 10.95 100 

7 
Recognition 

164 173 112 85 96 630 
1.39 3.36 58.89 

26.03 27.46 17.78 13.49 15.24 100 

8 Scope for 

Promotion 

152 140 128 140 70 630 
1.33 3.26 56.51 

24.13 22.22 20.32 22.22 11.11 100 

9 
Job Variety 

158 215 85 90 82 630 
1.34 3.44 60.99 

25.08 34.13 13.49 14.29 13.02 100 

10 
job Security 

130 232 86 112 70 630 
1.29 3.38 59.52 

20.63 36.83 13.65 17.78 11.11 100 

Total average 

frequency 
189 187.6 86.6 95.4 71.2 630 

1.339 3.521 63.024 

Total average % 30.03 29.78 13.75 15.14 11.30 100.00 

 

Interpretation: The above table shows the data on job 

satisfaction under this dimension 10 sub variables have 

observed with regarding to the variable  One i.e satisfied 

with salary offered by the organization, from the data it 

has observed that majority (45.71%) of the IT 

professionals  have strongly accepted with the variable 

followed by 21.59% of the IT professionals agreed with 

the variable, 14.76% of the IT professionals disagreed 

with variable, 10.16% of the IT professionals strongly 

disagreed with the variable and only 7.78% of the IT 

professionals have neutral on the variable. Further it can 

be seen that the mean value of the variable is 3.78 which 

indicate 69.48 in percentage. 
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Table 1.2 Correlation Matrix for QWL and Job satisfaction in the Select Organizations 

Variables COM WOC 
OPDH

C 

OFCG

S 
SI CWO 

WOTL

S 
JOBSA 

COM 1        

WOC 0.994* 1       

OPDHC 0.888* 0.893* 1      

OFCGS 0.857* 0.863* 0.963* 1     

SOI 0.859* 0.865* 0.958* 0.990* 1    

CWO 0.850* 0.855* 0.956* 0.987* 0.994* 1   

WOTLS 0.925* 0.929* 0.921* 0.921* 0.921* 0.919* 1  

JOBSA 0.615* 0.612* 0.723* 0.747* 0.758* 0.778* 0.718* 1 

*Correlation is significant at 0.01 levels (Two-tailed) 

Source:  Computed from the collected data through survey 

 

 

Pearson correlation analysis was performed to find out 

the pair-wise relationship among dependent as well as 

independent variables. The results are summarized in 

table 1.2 the correlation analysis shows that all of the 

QWL factors   have positive correlation with the job 

satisfaction (JOBSA).  

Table 1.2 shows that the factors COM, WOC, 

OPDHC, OFCGS, SOI, CWO, WOTLS, are positively 

correlated with JOBSA and also highly significant at 1% 

level. Therefore, Hypothesis-II (Alternative 

Hypothesis-Ha2) of the present study was accepted.  

Hence, QWL Factors have a resultant impact on Job 

satisfaction of the employees in select Indian IT 

organizations. 

In the present study a multiple regression Analysis has 

been conduct to assess to effect of quality of work life of 

employees on Job satisfaction. The estimation process 

was based on Ordinary Least Squares (OLS). For this 

purpose, we consider the regression model by taking 

dependent variable i.e., Job satisfaction (JOBSA) and by 

making QWL factors as independent variables. 

 

 

 

Table 1.3: Model Summary 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .806a .649 .645 .86527 

a. Predictors: (Constant), WOTLS, CWO, COM, OPDHC, OFCGS, WOC, SI  

Table 1.4 : ANOVAb 

Model Sum of Squares df Mean Square F Sig. 

1 

Regression 860.456 7 122.922 164.183 .000a 

Residual 465.685 622 .749   

Total 1326.141 629    

a. Predictors: (Constant), WOTLS, CWO, COM, OPDHC, OFCGS, WOC, SI 

b. Dependent Variable: JOBS 
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Table 1.5: Regression Results in the Select Organizations Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. 

B Std. Error Beta 

1 (Constant) .886 .139  6.388 .000 

COM .709 .298 .528 2.380 .018 

WOC -1.170 .302 -.887 -3.880 .000 

OPDHC .062 .108 .058 .575 .565 

OFCGS -.547 .180 -.553 -3.035 .003 

SI -.655 .250 -.661 -2.619 .009 

CWO 1.821 .223 1.855 8.185 .000 

WOTLS .529 .109 .413 4.862 .000 

a. Dependent Variable: JOBS 

Source: Computed from the collected data through survey  

*Significant at 5% level**Significant at 10% level 

 

The regression results show that value of R2 denotes that 

64.5 (in the table 1.3) of the observed variability in the 

Job satisfaction (JOBSA) can be explained by various 

determinants of QWL factors and the remaining 35.5% is 

not explained which means that the rest of the variation 

of QWL is related to other variables which are not 

depicted in the model. This variance is highly significant 

as indicated by the F value (table1.4) is 164.183.  

Table1.5: shows that all the seven factors – COM, WOC, 

OPDHC, OFCGS, SI, CWO and WOTLS – influencing 

Job satisfaction and are positively correlated with QWL. 

Therefore, hypothesis (H1) of the present study is 

accepted. Multiple regression analysis reveals that 

constitutionalism and work and total life space in the 

work organizations are the most important predictor of 

JOBSA. Hence it can be concluded that QWL factors 

have a resultant impact on job satisfaction of employees 

in selected Indian IT organizations. 

4. FINDINGS 

Under this head 10 sub-variables were examined and 

majority of them were satisfied with the Aspects like, 

fringe benefits and work load and work schedules and 

the majority of the IT professionals were not satisfied 

with the aspects like scope for promotion, recognition 

and job security in the select organizations.  

 

5. CONCLUSION 

The success of an IT industry completely based on its 

employee’s intellectual skills. QWL is an essential factor 

which tells how an organization utilizes its human 

resources at suitable level and also retains its employees 

for a long time in their respective organizations. 
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